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11.

(¥ 2) 2020 10 AAE L 2021 £ 4 ARERET—4

20 20 21 21 20 20 21 21 20 20 21 21 20 20 21 21

24k =3 24k 24k =3 | /R JAR AR IR =5 | e FoSt fiSC] fiSC ) i i i i =5
[orii-IN=t-3(d % (21-20) % (21-20) % (21-20) % (21-20)
BERL o] 0.0% 2 1.7%| 1.7% o| 0.0% 1 1.6%| 1.6% 0 0.0% 0 0.0%| 0.0% 0 0.0% 1| 3.4%| 3.4%
0-10 of 0.0% 3 2.5%| 2.5% of 0.0% 0 0.0%| 0.0% 0 0.0% 2| 11.1%]| 11.1% 0 0.0% 1| 3.4%| 3.4%
10-30 15 13.6% 39| 32.8%| 19.1% 7| 12.3% 23| 36.5%| 24.2% 0 0.0% 0 0.0%| 0.0% 4| 11.4% 70 24.1%| 12.7%
30-50 57| 51.8% 56| 47.1%| -4.8% 36| 63.2% 30| 47.6%|-15.5% 13| 72.2% 14| 77.8%| 5.6% 12| 34.3% 12 41.4%| 7.1%
50-70 24| 21.8% 13| 10.9%|-10.9% 11| 19.3% 5 7.9%]|-11.4% 3| 16.7% 1 5.6%|-11.1% 10 28.6% 7| 24.1%| -4.4%
70-90 14 12.7% 6| 5.0%| -7.7% 3 5.3% 4 6.3%| 1.1% 2| 11.1% 1 5.6%| -5.6% 9| 25.7% 1| 3.4%|-22.3%
90-100 of 0.0% 0| 0.0%| 0.0% of 0.0% 0 0.0%| 0.0% 0 0.0% 0 0.0%| 0.0% 0 0.0% o 0.0%| 0.0%
TOTAL 110| 100.0%|  119| 100.0%| 0.0% 57| 100.0% 63| 100.0%| 0.0% 18| 100.0% 18| 100.0%| 0.0% 35| 100.0% 29| 100.0%| 0.0%
Q3F%LE (MR (21-20) (21-20) (21-20) (21-20)
~100 20| 17.9% 17| 14.7%| -3.2% 5| 8.5% 7| 11.7%| 3.2% 8| 34.8% 4| 14.8%|-20.0% 14| 35.9% 6 20.7%|-15.2%
100~500 52| 46.4% 27| 23.3%|-23.2% 27| 45.8% 10| 16.7%|-29.1% 10| 43.5% 11| 40.7%| -2.7% 16| 41.0% 6| 20.7%[-20.3%
501~1000 13 11.6% 30| 25.9%| 14.3% 12 20.3% 14| 23.3%| 3.0% 2 8.7% 6| 22.2%| 13.5% 0 0.0% 10| 34.5%| 34.5%
1001~5000 20| 17.9% 32| 27.6%| 9.7% 12 20.3% 23| 38.3%| 18.0% 1 4.3% 6| 22.2%| 17.9% 7| 17.9% 3| 10.3%| -7.6%
5001~1000 5| 4.5% 6| 52%| 07% 3 5.1% 3 5.0%| -0.1% 0 0.0% 0 0.0%| 0.0% 2 5.1% 3] 10.3%| 5.2%
10001~ 2 1.8% 4| 3.4%| 1.7% of 0.0% 3 5.0%| 5.0% 2 8.7% 0 0.0%| -8.7% 0 0.0% 1| 3.4%| 3.4%
Total 112| 100.0%|  116| 100.0%| 0.0% 59| 100.0% 60| 100.0%| 0.0% 23| 100.0% 27| 100.0%| 0.0% 39| 100.0% 29| 100.0%| 0.0%
Q4 FLERIBOEAL % (21-20) % (21-20) % (21-20) % (21-20)
BERL 1| 0.9% 2 1.7%| 0.8% 1l 1.7% 1 1.6%| -0.1% 0 0.0% 0 0.0%| 0.0% 0 0.0% 1| 3.3%| 3.3%
0-10 1| 0.9% 3 1.7%| 0.8% of 0.0% 0 0.0%| 0.0% 0 0.0% 0 0.0%| 0.0% 1 2.9% 3| 10.0%| 7.1%
10-30 16| 14.5% 54| 45.4%| 30.8% 7| 11.7% 27| 42.2%| 30.5% 2 8.0% 15| 53.6%| 45.6% 7( 20.0% 12| 40.0%]| 20.0%
30-50 68| 61.8% 46| 38.7%(-23.2% 39| 65.0% 28| 43.8%|-21.3% 17| 68.0% 10| 35.7%]|-32.3% 15| 42.9% 8| 26.7%|-16.2%
50-70 23| 20.9% 15| 12.6%| -8.3% 11| 18.3% 7| 10.9%| -7.4% 4| 16.0% 2 7.1%| -8.9% 8| 22.9% 6 20.0%| -2.9%
70-90 7| 6.4% 2 1.7%| -4.7% 2| 3.3% 1 1.6%| -1.8% 2 8.0% 1 3.6%| -4.4% 3 8.6% o 0.0%| -8.6%
90-100 1| 09% o| 0.0%| -0.9% of 0.0% 0 0.0%| 0.0% 0 0.0% 0 0.0%| 0.0% 1 2.9% o 0.0%| -2.9%
TOTAL 117| 106.4%|  122| 102.5%| -3.8% 60| 100.0% 64| 100.0%| 0.0% 25| 100.0% 28| 100.0%| 0.0% 35| 100.0% 30| 100.0%| 0.0%
Q5 Reason Decline Cu{ (HICEHEEZHD) (H(CEBEZEDD) (HICEEEZEDD) (HICEEEZEDD)
1R 108| 21.6%| 109| 23.3%| 1.7% 54| 17.6% 55| 20.2%| 2.6% 24| 20.2% 26| 20.5%| 0.3% 33| 36.3% 28| 40.6%| 4.3%
244 E A 56| 11.2% 56| 12.0%| 0.8% 33| 10.7% 33| 12.1%| 1.4% 13| 10.9% 16 12.6%| 1.7% 13| 14.3% 7| 10.1%| -4.1%
3EHE 64| 12.8% 63| 13.5%| 0.7% 43 14.0% 41| 15.1%| 1.1% 18| 15.1% 19 15.0%| -0.2% 4 4.4% 3 43%| 0.0%
4% 80| 16.0% 77| 16.5%| 0.5% 53| 17.3% 46| 16.9%| -0.4% 20| 16.8% 24| 18.9%| 2.1% 8 8.8% 7| 10.1%| 1.4%
SiER 55 11.0% 49| 10.5%| -0.5% 40( 13.0% 33| 12.1%| -0.9% 10 8.4% 10 7.9%| -0.5% 8 8.8% 6| 8.7%| -0.1%
61>~ 76| 15.2% 76| 16.2%| 1.0% 45 14.7% 40| 14.7%| 0.0% 21| 17.6% 24| 18.9%| 1.3% 13| 14.3% 12| 17.4%| 3.1%
TAA— 37 7.4% 16|  3.4%| -4.0% 27| 8.8% 11 4.0%| -4.8% 8 6.7% 5 3.9%| -2.8% 5 5.5% of 0.0%| -5.5%
8T 24|  4.8% 22| 4.7%| -0.1% 12| 3.9% 13 4.8%| 0.9% 5 4.2% 3 2.4%)| -1.8% 7 7.7% 6| 87%| 1.0%

500( 100.0%| 468| 100.0%| 0.0%| 307| 100.0%| 272| 100.0%| 0.0%| 119| 100.0%| 127| 100.0%| 0.0% 91| 100.0% 69| 100.0%| 0.0%
Q6(7) 202049 AN Q6(7) 202043 AHRELMHS Q6(77) 202043 AKREMR Q6(77) 202043 A RER Q6(77) 20204F 3R

(21-20)

IR (F62IL 36| 34.3% 42| 39.6%| 5.3% 21| 38.9% 27| 47.4%| 8.5% 6| 28.6% 6| 27.3%| -1.3% 12 36.4% 9| 33.3%| -3.0%
HHLB 16| 15.2% 12| 11.3%| -3.9% 10| 18.5% 8| 14.0%| -4.5% 2 9.5% 1 4.5%| -5.0% 4| 12.1% 3] 11.1%| -1.0%
T 13| 12.4% 11| 10.4%| -2.0% 6 11.1% 6| 10.5%| -0.6% 4| 19.0% 3| 13.6%| -5.4% 3 9.1% 2 7.4%| -1.7%
3BT 28| 26.7% 26| 24.5%| -2.1% 10 18.5% 12| 21.1%| 2.5% 7| 33.3% 8| 36.4%| 3.0% 11| 33.3% 6 22.2%|[-11.1%
EISBB 12| 11.4% 15| 14.2%| 2.7% 7| 13.0% 4 7.0%| -5.9% 2 9.5% 4| 18.2%| 8.7% 3 9.1% 7| 25.9%| 16.8%
ast 105[ 100.0%| 106 100.0%| 0.0% 54| 100.0% 57| 100.0%| 0.0% 21| 100.0% 22| 100.0%| 0.0% 33| 100.0% 27| 100.0%| 0.0%
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Q6(-) 20214E3AKF18 Q6(-) 20214FIAKTA Q6(-() 2021E9AKF18 Q6(-) 20214E9AKTH Q6(-() 20214E9AKFE
(21-20)
HR2F6EL 28| 27.5% 30| 28.8%| 1.4% 15 28.8% 22| 39.3%| 10.4% 3| 15.0% 4| 19.0%| 4.0% 12| 36.4% 4| 14.8%|-21.5%
F5B0 10| 9.8% 12| 11.5%| 1.7% 6| 11.5% 6| 10.7%| -0.8% 1| 5.0% o|  0.0%| -5.0% 4| 12.1% 6| 22.2%| 10.1%
HHT 15 14.7% 16| 15.4%| 0.7% 8| 15.4% 9| 16.1%| 0.7% 5| 25.0% 4| 19.0%| -6.0% 2 6.1% 3| 11.1%| 5.1%
3BT 33| 32.4% 28| 26.9%| -5.4% 13| 25.0% 12| 21.4%| -3.6% 8| 40.0% 9| 42.9%| 2.9% 12| 36.4% 7| 25.9%|-10.4%
B 16| 15.7% 18| 17.3%| 1.6% 10| 19.2% 7| 12.5%| -6.7% 3| 15.0% 4| 19.0%| 4.0% 30 9.1% 7| 25.9%| 16.8%
aft 102[ 100.0%|  104| 100.0%| 0.0% 52[100.0% 56| 100.0%| 0.0% 20( 100.0% 21| 100.0%| 0.0% 33[ 100.0% 27| 100.0%| 0.0%
Q7 21438% A (tt
|
Q8 JIOFHBDRE(C L BHFHT Q8 AL (21-20) Q8 A%k Q8 Ak Q8 Bk
SEELI 23| 22.8% 18| 16.4%| -6.4% 7| 14.0% 10| 17.9%| 3.9% 2| 10.0% 4| 15.4%| 5.4% 14| 41.2% 4| 14.3%|-26.9%
SeErRE 22| 21.8% 30| 27.3%| 5.5% 15| 30.0% 18| 32.1%| 2.1% 1| 5.0% 2| 7.7%| 2.7% 7| 20.6% 10| 35.7%| 15.1%
104 23| 22.8% 30| 27.3%| 4.5% 9| 18.0% 18| 32.1%| 14.1% 7| 35.0% 7| 26.9%| -8.1% 7| 20.6% 5| 17.9%| -2.7%
154 7| 6.9% 4| 3.6%| -3.3% 5| 10.0% 2| 3.6%| -6.4% 1| s.0% 0| 0.0%| -5.0% 1| 29% 2| 71%| 4.2%
204 7| 6.9% 5| 4.5%| -2.4% 5| 10.0% 4| 7.1%| -2.9% 1| s.0% o]  0.0%| -5.0% 1| 2.9% 1| 3.6%| 0.6%
EHERETHE 19| 18.8% 23| 20.9%| 2.1% 9| 18.0% 4| 7.1%|-10.9% 8| 40.0% 13| 50.0%| 10.0% 4| 11.8% 6| 21.4%| 9.7%
aft 101] 100.0%| 110{ 100.0%| 0.0% 50[ 100.0% 56| 100.0%| 0.0% 20( 100.0% 26| 100.0%| 0.0% 34| 100.0% 28| 100.0%| 0.0%
Q9 IRaIREH] &L THEEE QO BE (21) (21-20)
T 73| 64.0% 73| 64.0%| 0.0% 31| 57.4% 31| 51.7%| -5.7% 20| 74.1% 17| 60.7%|-13.4% 23| 63.9% 23| 76.7%| 12.8%
HE 41| 36.0% 41| 36.0%| 0.0% 23| 42.6% 25| 41.7%| -0.9% 7| 25.9% 8| 28.6%| 2.6% 13| 36.1% 6| 20.0%|-16.1%
S 0| 0.0% o| 0.0%| 0.0% o| 0.0% o] 0.0%| 0.0% o 0.0% 0| 0.0%| 0.0% ol 0.0% o] 0.0%| 0.0%
B 0| 0.0% 0| 0.0%| 0.0% o| 0.0% o] 0.0%| 00% o 0.0% 0| 0.0%| 0.0% ol 0.0% o] 0.0%| 0.0%
zofts o| 0.0% o| 0.0%| 0.0% o| 0.0% 4l 6.7%| 6.7% o 0.0% 3| 10.7%| 10.7% ol 0.0% 1| 33%| 33%
aft 114[ 100.0%| 114| 100.0%| 0.0% 54[ 100.0% 60| 100.0%| 0.0% 27| 100.0% 28| 100.0%| 0.0% 36| 100.0% 30| 100.0%| 0.0%
Q10 FEIREH & L TRENFE(Q19 BE (21-20) Q19 A% Q19 AE Q19 A&
DR 11| 10.6% 5| 5.9%| -4.7% 3| 5.8% o| 0.0%| -5.8% 2| 6.7% 4| 14.8%| 8.1% 6| 25.0% 1| 33%|-21.7%
BRNSZIES 93| 89.4% 80| 94.1%| 4.7% 49| 94.2% 28| 100.0%| 5.8% 28| 93.3% 23| 85.2%| -8.1% 18|  75.0% 29| 96.7%| 21.7%
=E 104 100.0% 85| 100.0%| 0.0% 52| 100.0% 28| 100.0%| 0.0% 30| 100.0% 27| 100.0%| 0.0% 24| 100.0% 30| 100.0%| 0.0%
QL2IOHBORAMHBKEDHEE (F1B) DANEIBIISE *(21) ‘(21) *(21)
1/4 5/ 5.1% 2| 1.8%| -3.2% 1| 2.0% 1| 1.8%| -0.2% o 0.0% 0| 0.0%| 0.0% 4| 13.3% 1| 3.6%| -9.8%
1/3 3| 3.0% 5| 45%| 1.5% o| 0.0% 2| 3.6%| 3.6% 1| 5.0% 1| 3.7%| -1.3% 2| 6.7% 2| 7.1%| 0.5%
1/2 25| 25.3% 29| 26.1%| 0.9% 10| 19.6% 13| 23.2%| 3.6% 3| 15.0% 8| 29.6%| 14.6% 12| 40.0% 8| 28.6%|-11.4%
3/4 26| 26.3% 29| 26.1%| -0.1% 17| 33.3% 14| 25.0%| -8.3% 5| 25.0% 6| 22.2%| -2.8% 6| 20.0% 9| 32.1%| 12.1%
28 40| 40.4% 46| 41.4%| 1.0% 23| 45.1% 26| 46.4%| 1.3% 11| 55.0% 12| 44.4%|-10.6% 6| 20.0% 8| 28.6%| 8.6%
ast 99| 100.0%|  111| 100.0%| 0.0% 51| 100.0% 56| 100.0%| 0.0% 20| 100.0% 27| 100.0%| 0.0% 30| 100.0% 28| 100.0%| 0.0%
Q13 JOHBDREDRIBES
BRT1/3 B 67| 80.7% 87| 86.1%| 5.4% 35| 89.7% 46 92.0%| 2.3% 15| 100.0% 21| 84.0%|-16.0% 17| 58.6% 20| 76.9%| 18.3%
HF1/4 B 16| 19.3% 9|  8.9%|-10.4% 4| 10.3% 2| 4.0%| -6.3% o| 0.0% 2| 8.0%| 8.0% 12| 41.4% 5| 19.2%|-22.1%
zoft 210 5| 5.0% 5.0%- 2| 4.0% 4.0%- 2| 8.0% &o%_ 1| 3.8%| 3.8%
83| 100.0%| 101| 100.0%| 0.0% 39| 100.0% 50| 100.0%| 0.0% 15[ 100.0% 25| 100.0%| 0.0% 29| 100.0% 26| 100.0%| 0.0%

Q14 BHOIOFBOREDEIBTTHERIEE ?
1/4 17| 17.7% 17| 15.5%| -2.3% 12| 24.0% 11| 19.6%| -4.4% 2| 10.5% 2| 8.0%| -2.5% 3| 10.3% 4| 13.8%| 3.4%
1/3 15 15.6% 21| 19.1%| 3.5% 8| 16.0% 12| 21.4%| 5.4% o 0.0% 4| 16.0%| 16.0% 7| 24.1% 5| 17.2%| -6.9%
1/2 13| 13.5% 11| 10.0%| -3.5% 5| 10.0% 7| 12.5%| 2.5% 1| 53% 0| 0.0%| -5.3% 7| 24.1% 4| 13.8%|-10.3%
3/4 1l 1.0% 1| 0.9%| -0.1% o| 0.0% o] 0.0%| 0.0% 0| 0.0% 0| 0.0%| 0.0% 1| 34% 1| 3.4%| 0.0%
28 6| 63% 6| 5.5%| -0.8% 1| 2.0% 1| 1.8%| -0.2% 1| 53% 3| 12.0%| 6.7% 4| 13.8% 2| 6.9%| -6.9%
BIBTER 44| 45.8% 54| 49.1%| 3.3% 24| 48.0% 25| 44.6%| -3.4% 15 78.9% 16| 64.0%|-14.9% 7| 24.1% 13| 44.8%| 20.7%

att 96 100.0%|  110| 100.0%| 0.0% 50| 100.0% 56| 100.0%| 0.0% 19] 100.0% 25| 100.0%| 0.0% 29| 100.0% 29| 100.0%| 0.0%




Q15 #Bh - SHERMBEDREHEF A AN

1~3 5 5.0% 7 6.6%| 1.6% 1 2.1% 4 7.4%| 5.3% 3 14.3% 1 4.2%|-10.1% 1 2.9% 2 71%( 4.2%
3~6 14] 14.0% 14 13.2%| -0.8% 7| 14.9% 6 11.1%( -3.8% 2 9.5% 2 8.3%| -1.2% 5 14.7% 6| 21.4%| 6.7%
6~9 14| 14.0% 8 7.5%| -6.5% 9| 19.1% 4 7.4%(-11.7% 5 23.8% 3 12.5%(-11.3% 0 0.0% 1 3.6%| 3.6%
9~12 17| 17.0% 20 18.9%| 1.9% 9| 19.1% 10 18.5%( -0.6% 3 14.3% 8 33.3%| 19.0% 5 14.7% 2 7.1%|( -7.6%
12~24 33| 33.0% 41| 38.7%| 5.7% 17| 36.2% 23 42.6%| 6.4% 3 14.3% 6 25.0%| 10.7% 15 44.1% 12| 42.9%| -1.3%
HERL 17 17.0% 16 15.1%( -1.9% 4 8.5% 7 13.0%( 4.5% 5 23.8% 4 16.7%( -7.1% 8 23.5% 5 17.9%| -5.7%

aF 100 100.0% 106( 100.0%| 0.0% 47] 100.0% 54( 100.0%( 0.0% 21( 100.0% 24( 100.0%| 0.0% 34( 100.0% 28| 100.0%| 0.0%

Q16 JOF MBI ULIEME. EOREDHMT

ENTEDH ? (21573%R)

2K AV Bl R

14 3| 2.9% 1 1.9% 0 0.0% 2| 7.4%
34 4| 3.8% 4 7.4% 0 0.0% o| o0.0%
B:3 18 17.3% 13 24.1% 2 8.7% 3 11.1%
7E 12 11.5% 7 13.0% 1 4.3% 4 14.8%
104 E 44| 42.3% 25| 46.3% 8| 34.8% 11| 40.7%
BT (SRR 23| 22.1% 4 7.4% 12| 52.2% 7| 25.9%

At 104| 100.0% 54| 100.0% 23| 100.0% 27| 100.0%

Q16-17 SEDEIRHERFOBANZZSICOVTHEXRY (EHEE)

b 21| 25.3% 18| 12.9%(-12.4% 16| 37.2% 15 19.0%(-18.2% 2 10.0% 2 6.7%| -3.3% 3 12.5% 1 3.3%| -9.2%
AR 17| 20.5% 34| 24.5%| 4.0% 11 25.6% 22 27.8%| 2.3% 3 15.0% 4 13.3%( -1.7% 5 20.8% 8| 26.7%| 5.8%
BELEREREEH 19| 22.9% 38 27.3%| 4.4% 121 27.9% 30 38.0%| 10.1% 2 10.0% 4 13.3%| 3.3% 7 29.2% 4| 13.3%(-15.8%
BERRIRS 0 0.0% 2 1.4%| 1.4% 0 0.0% 0 0.0%| 0.0% 0 0.0% 0 0.0%| 0.0% 0 0.0% 2 6.7%| 6.7%
BRED 26 31.3% 47| 33.8%| 2.5% 4 9.3% 12 15.2%( 5.9% 13 65.0% 20 66.7%| 1.7% 9 37.5% 15| 50.0%| 12.5%

&it 83| 100.0% 139( 100.0%| 0.0% 43| 100.0% 79( 100.0%( 0.0% 20( 100.0% 30( 100.0%| 0.0% 24( 100.0% 30| 100.0%| 0.0%

Q18-19 SHEARZIRE AR PEMCHFELEIN ? RIEENELEETD)

XEE 104| 30.7% 8| 11.1%(-19.6% 104

BKHIE 72 21.2% 20 27.8%| 6.5% 72

FRBIRER - HIR 66( 19.5% 21| 29.2%| 9.7% 66

St 18 5.3% 1 1.4%| -3.9% 18
A 18 5.3% 3 4.2%| -1.1% 18
D _Ef - PR 12 3.5% 5 6.9%| 3.4% 12
B THEED 12 3.5% 4 5.6%| 2.0% 12
BT 11 3.2% 5 6.9%| 3.7% 11
NERE - 1§ 9 2.7% 1 1.4%| -1.3% 9
SFIHEED - 2 8 2.4% 3 4.2%| 1.8% 8
Z oAt 8 2.4% 0 0.0%| -2.4% 8
BRI 1 0.3% 1 1.4%| 1.1% 1

A&t 339| 100.0% 72| 100.0%| 0.0% 339
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